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1. "Adding the App" usecase
1.1. Establish Zoom account linkage

1.1.01. Login to your BioGraph account.
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“ BioGraph ” login screen appears.
Enter your login ID ( email address ) and password to log in.

Login ID(email address)

password

1.1.02. Select the "My Page (マイページ)" tab.
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1. "Adding the App" usecase
1.1. Establish Zoom account linkage

1.1.03. Click the "Zoom linkage (Zoom連携)" button in "Zoom linkage settings (Zoom連携設定)".
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2. “Usage” usecases
2.1. Create a Zoom interview
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* The token will be automatically updated when linking with Zoom.
* If a problem occurs, such as a failure in linkage, please cancel the linkage and try linking again.
* Companies with multiple BioGraph accounts cannot use the same Zoom account.

zoomアカウント

Sign in with a paid zoom account.

Please press the "Allow" button.

1.1.04. Click the "Execute account linkage (アカウント連携を実施する)" button in "Zoom meeting 
settings (Zoomミーティング設定)".

1.1.05. Enter your Zoom account and allow linkage.

1.1.06. If the linkage is successful, account information will be displayed and the token 
expiration date will be displayed.
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2. “Usage” usecases
2.1. Create a Zoom interview
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2.1.01. Log in to your BioGraph account.

“ BioGraph ” login screen appears.
Enter your login ID ( email address ) and password to log in.

Login ID(email address)

password

2.1.02. Select the "Interview Management (面談管理)" tab.
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2. “Usage” usecases
2.1. Create a Zoom interview
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2.1.03. Click the "Book an interview (面談予約)" button.

2.1.04. Transition to "Step 1 Basic Information (基本情報)" of "Interview Reservation (面談予約)".
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2. “Usage” usecases
2.1. Create a Zoom interview
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2.1.07. Enter the "person in charge 
(担当者名)" and "email address (メールア
ドレス)" for "contact information (お問
い合わせ先)".

2.1.08. Enter other attributes as 
required. (Input is not required as 
options or default values have 
already been set)

2.1.06. Enter "Applicant's name (応募者
の氏名)" and "Applicant's email address 
(応募者のメールアドレス)".

2.1.05. Select "Zoom meeting 
(Zoom ミーティング)" for "Meeting 
method (面談方法)".

2.1.09. Click the "Next (次へ進む)" 
button.
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2. “Usage” usecases
2.1. Create a Zoom interview

2.1.10. You will be redirected to "Step 2 Interview Available Dates (面談可能日)" of "Interview 
Reservation (面談予約)".
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The date has been selected as a possible interview date.
Applicants will be notified and can make a selection.

You can now select it as a candidate date for an interview.

You already have another interview scheduled, or the date and time are 
set for an interview that is unavailable.

Click the selected icon again to 
deselect it.
Or press the "Clear candidate 

dates" button to clear all selected 
dates and times.

Clear selected date

Icon description

2.1.11. Select a date and time when an interview is possible (interview candidate date) or a 
date and time agreed upon in advance with the applicant.

The date and time are in Japan Standard Time (JST (UTC+9))
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2. “Usage” usecases
2.1. Create a Zoom interview

2.1.12. Click the "Proceed to confirmation screen (確認画面に進む)" button.
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2. “Usage” usecases
2.1. Create a Zoom interview

2.1.13. You will be redirected to "Step 3 Content confirmation (内容確認) " of "Interview 
Reservation (面談予約)".
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2.1.14. Check the entered information.

2.1.15. Press the "Confirm (確定する)" button.

When you press the "Confirm" button, 
an email will be sent to the applicant.
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2. “Usage” usecases
2.1. Create a Zoom interview

2.1.16. Transition to "Step 4 Complete (完了)" of "Interview Reservation (面談予約)".
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2.1.17. An invitation email will be sent to the applicant.

件名：【企業名】WEB面談予約の確定をお願いします
本文：
●●●●様

【企業名】です。ご応募ありがとうございます。
面談予約は【仮予約】の状態です。下記をお読みいただき、面談予約の確定手続きをお願いします。

******
選考はWEB面談にて実施させていただきたいと思います。
WEB面談は「Zoom」を利用して行いますので、本メールに記載のURLから面談日時の確定手続きをお願いいたします。
******

◆面談予約確定用URL
https://www.biograph.jp/interviewee/interview/******************************************

◆日程変更、キャンセルなど応募に関する問い合わせ先
【企業名】担当者 ●●●
メールアドレス：●●● ●●● ●●● ●●●

※本メールは送信専用です。ご返信いただいても面談先に送信されませんのでご注意ください。
—————————————————————————
WEB面談システムBioGraph（バイオグラフ）
運営元：株式会社マージナル BioGraph事業部

◆面談までの流れ・操作方法
https://www.biograph.jp/help/interviewee/sp.html
—————————————————————————
面談番号：********

2.1.18. Applicant accesses her BioGraph from the link in the invitation email.

WEB面談は「Zoom」を利用して行いますので、本メールに記載のURLから面談日時の確定手続きをお願いいたします。
******

◆面談予約確定用URL
https://www.biograph.jp/interviewee/interview/******************************************

◆日程変更、キャンセルなど応募に関する問い合わせ先
【企業名】担当者 ●●●
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2. “Usage” usecases
2.1. Create a Zoom interview

2.1.19. Transition to "Step 1 Description/Terms (説明/規約)".
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2.1.20. Applicants agree to the Terms of Use.

2.1.21. The applicant presses the "Next (次へ進む)" button.
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2. “Usage” usecases
2.1. Create a Zoom interview

2.1.22. Transition to "Step 2 Interview Available Dates (面談可能日)".
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2.1.23. Applicants select their desired interview date and time from the suggested interview 
dates.

2.1.24. The applicant presses the "Proceed to confirmation screen (確認画面に進む)" button.

The date and time are in Japan Standard 
Time (JST (UTC+9))
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2. “Usage” usecases
2.1. Create a Zoom interview

2.1.25. Transition to "Step 3 Content confirmation (内容確認)".
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2.1.26. Applicants will confirm 
the information they have 
entered.

2.1.27. The applicant presses the "Confirm reservation (予約を確定する)" button.
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2. “Usage” usecases
2.1. Create a Zoom interview

2.1.28. Transition to "Step 4 Complete (完了)".
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2.1.29. A Zoom meeting will be created for the confirmed interview date and time. You can 
check this on the Zoom admin screen.

You can check this on the Zoom management screen.
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2. “Usage” usecases
2.2. Conduct a Zoom interview

2.2.01. Log in to your BioGraph account.
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“ BioGraph ” login screen appears.
Enter your login ID ( email address ) and password to log in.

Login ID(email address)

password

2.2.02. Select the "Interview Management (面談管理)" tab.
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2. “Usage” usecases
2.2. Conduct a Zoom interview

2.2.03. Click the "Confirm (確認)" button for the target interview from the interview list.

16

2.2.04. Transition to the "Details (詳細)" tab of "Interview Management (面談管理)".
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2. “Usage” usecases
2.2. Conduct a Zoom interview

2.2.03. Click the "Confirm (確認)" button for the target interview from the interview list.
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2.2.04. Transition to the "Details (詳細)" tab of "Interview Management (面談管理)".



BioGraphUserGuide

2. “Usage” usecases
2.2. Conduct a Zoom interview

You can enter the interview room 15 minutes before the interview date and time.
*A notification email will be sent 24 hours and 1 hour before the start of the interview.
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2.2.05. Click the "Start interview (面談を開始する)" button.

2.2.06. Zoom meeting will start.

2.2.07. Applicant accesses her BioGraph from the link in the invitation email.

件名：【企業名】様面談予約完了
本文：
●●●様

【BioGraph（バイオグラフ）】にて、【企業名】様とのオンライン面談の予定が確定しました。
面談開始時間5分前までにオンライン面談可能な環境にて下記URLにアクセスしてください。
スマートフォンをご利用の方は、Wi-Fi接続環境でのご利用を推奨いたします。
4G/LTEでも利用可能ですがパケット代（通信費）については利用者様の自己負担となりますのでご注意ください。

▼面談予約詳細
面談番号 ： 4477
開始日時 ： 2023/09/29 09:00 〜
面談実施者 ： 【企業名】様
面談方法 ： Zoomミーティング

▼オンライン面談URL（Zoomミーティング）
https://www.biograph.red/interviewee/interview/******************************************************
面談日程の変更やキャンセルについては、直接【企業名】様までご連絡をお願いいたします。

【問い合わせ先】
【企業名】担当者 担当者
メールアドレス：●●● ●●● ●●● 

※本メールは送信専用です。ご返信いただいても面談先に送信されませんのでご注意ください。
—————————————————————————
WEB面談システムBioGraph（バイオグラフ）
運営元：株式会社マージナル BioGraph事業部
◆面談までの流れ・操作方法
https://www.biograph.jp/help/interviewee/sp.html
————————————————————————— 

https://www.biograph.red/interviewee/interview/
https://www.biograph.jp/help/interviewee/sp.html
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2. “Usage” usecases
2.2. Conduct a Zoom interview
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2.2.08. You will be redirected to "Information for starting online interviews (オンライン面談開始のご

案内)".

2023年9月29日 9:00 より面談開始

2.2.09. Applicants press the "Open Zoom (Zoomを開く)" button.

2.2.10. The Zoom meeting will start.

2.2.11. Both parties will have an interview.

* To run 2.2, "2.1. Create a Zoom interview" must be completed.
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3. "Removing the App" usecase
3.1. Unlinking your Zoom account
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3.1.01. Log in to your BioGraph account.

“ BioGraph ” login screen appears.
Enter your login ID ( email address ) and password to log in.

Login ID(email address)

password

3.1.02. Select the "My Page (マイページ)" tab.
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3. "Removing the App" usecase
3.1. Unlinking your Zoom account
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3.1.03. Click the "Zoom linkage (Zoom連携)" button in "Zoom linkage settings (Zoom連携設定)".

zoomアカウント

3.1.04. Click the "Cancel linkage (連携を解除する)" button in "Zoom meeting settings (Zoomミー

ティング設定)".
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About support 

BioGraph Support desk
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mail address

support@biograph.biz
* Reception is available 24 hours a day.
In principle , we will respond within 24 hours. However, inquiries 
received outside business hours, on Saturdays, Sundays, and holidays, 
or on days when our company is closed, will be answered on or after 
the next business day .

Contact form

https://www.biograph.jp/contact
* Reception is available 24 hours a day.
In principle , we will respond within 24 hours. However, inquiries 
received outside business hours, on Saturdays, Sundays, and holidays, 
or on days when our company is closed, will be answered on the next 
business day or later .

telephone number
+81 50-5360-8435 
( Weekdays jst10: 00-18 :00)
* Not connected outside of business hours

troubleshooting https://www.biograph.biz/guide/Troubleshooting_connect.pdf

mailto:support@biograph.biz
https://www.biograph.jp/contact
https://www.biograph.biz/guide/Troubleshooting_connect.pdf
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